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Abstract

Since the start of the COVID-19 pandemic, museums have increased or
started to allocate resources to various types of online services. The use of these
services has either remained at the same level since reopening the museums, or it
has continued to increase. To balance daily operations and the growth trends of
online services, it is necessary to adjust the online service portfolio of museums.
This study investigated the utilization of four online services used by the NPM:
the National Palace Museum’s Website, Facebook fan page, YouTube channel,
and the 720°VR Online Exhibition. These services where observed from the

framework of the Contextual Model of Learning.

This study proposes the following points: (1) Social interaction
functionalities can be cultivated by leveraging information-obtained from online
services through thoughtful, topical design and the seamless interconnection of
various online platforms. (2) Social media serves as crucial social capital for
museum community management, and integrating a broader spectrum of social
concerns into the message content is imperative for fostering engagement and
connection. (3) Innovative information technology that replicates the tangible
scenes and ambiance of the museum’s architecture and exhibits has the potential
to captivate a younger audience. Diverse technological applications can open
varied avenues for museum visits, providing fresh perspectives and experiences.
(4) Museums should investigate changes in public information access needs after
significant events and ensure that exhibit information remains relevant and

responsive to evolving visitor expectations.

Future studies can evolve to discuss emerging social media platforms such as
Instagram and podcasting, or use a variety of empirical data to compare and
verify all possible avenues. Broad and in-depth studies are necessary for the

further development of any online museum service-related issues.
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daEf (2018) WS E R R DRGSR 2 8E - BIER - 1%3H
BRI R D sk - B S E IR E RS T 5

U~ pEgERR

(—) ERECRR LIRSS R EEEIAEE

R ERHE = BRI — B T E R RS RS SR
MU RER Ryt e BN B - U AR 2020 A 7 H B 2021 45 8 H #RMRAR IR
JEETREE - BB BRI FH SR B B - SRR A 2B E ST
TEHUE YouTube #5778 ; 585 Fim SRS IS AIELCE Facebook #)&a 8 H /A
A6 o th—EEE B M EUH B AV EL R 2 e A g T a6 St
AR RERESEENE SRR - 2B SRR B & 2
TRE - 8RR EIRAERS B AR -

& LR EE AR R YR k2T &R - S
SRR - REAVAHEE OGS HIEE2EICREMEAR PR A
R - BlafEE e (2022) st 2021 FHIGR ERESHFAEH AR I8EEL
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RSB - R ERENEERATERFER - BURE R R E AR
KRB R AR I E Y - BRI HREM SRS E - PR
ANEBARH & B ZE ] SRR ~ felidn ~ R - RIS R R AV BRI
B AE V)88 R RS AR AR B 5 - SRS ARV RS E 2T - Bl
L EIES (social tagging) (EFFHBITEEVITRIZHEMEE 5 - HEIE
s f#)8E (Korean History Museum ) GBI EB &0 A B R - 8%
AR AR AVELEME R (Choi & Kim, 2021) - Bk TS FHEEE
HSFHNTRIN YR P ERE RS REA R FI Rt R
HEBENESL -

HE YouTube SEIERR TBURHUAERSS - i BhE MR FIRESERH:
LHEIDNAE - LG4 RS M E i - BE T RS UE % —2021
W LR " SAEGEET ] NPMKids |~ YRR AT TEN S 47 FERAE
NFEREER - BIBRER S EEEHERASG LFE - DL T EASULE
F—2021 MU= EEEET | B RVSEECSEIRGUNEIMRIEE - BRI EL5E
YouTube SFEHVEER R BRE AN SERE in - B2E SCYIMEBA R » S
YouTube ¥ &Ry FEEEEAVIESS - [ R RAE Facebook #4sEl H 77 SRR
FLLMS > YouTube SFE H [l # S BLAERE L BFAV 1 5C B ENDIAE -

o EE AR A F AR B MY SR RS BUR LB SR AV ThRE » HLBlZR
TESEuEE (Tate) B4ERAAIFE (Mark Art) Hig > 5[ ERFEEEEE -
ERIHRG ~ &7 SRATE S S 2 B (R AN, ~ AHL ~ SPBRAIRDS (8 3) & 3%
oA - ZBRINEFEITAIE LB > PR _ EEAERREE TR
ERIER LR - SR FEE N E R R SR YIRE Y L ERC s - AR
RE (AP LB AR - A BRI DIRE

53



54 EYEEEEL %28 H3 2024 £ 12 A

— TATE
- KIDS
.71?;',;;{,"/
\ t
st ‘ " - -/ﬂi
”

1. DraW your design ON 2. Use a knife to cut the
both sides of THE SOAP corners off. Ask an adult
for help

B3 %;ﬁizm-rf:ﬁvﬁai ek 4 w8yl cha B o B8
¥ P %45 % ¢ https:/www.tate.org.uk/kids/make/sculpture/soap-carving (15 p 87 : 2024
17 89)

(O) MBI EBYENESENEEEE

BRI MEDE B RE R BRI A R 2 88 e YRR R S E E L
WA LR - TR IHTRF Y )EE (Amsterdam Museum) H#Y (5 T
) EET R&R BRGSO F EEE O (B - 2021) - §#
B & B 1L EMTEE( Seoul of Museum of Art )Y 7 B3 8222 ( Art Exhibitions
Made by Citizens’ programme ) &% EEEL IR & RAAE R HEE TR
A2 EL4R %8 (Choi & Kim, 2021) - {#¥)EE Facebook #3 & DUMPAT EIs /=
RIEZ% CHEFS 20165 BEEE > 2016 iR 0 20125 T EEES - 2021) »
R 44 HY H A2 Z B S ME T R ARG - R R S8R
BOvE IR EEER (SIS > 2012) - MYEERELER (H%) 11
R EER  FEEL R G BN AT B ) - BBt E
A B T B R [F R
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R EFDSI0ES) > B0 A T AR SR SRR A R A e
SHURIE - B RE ARG EEIRERERSGET  RENTEEI)
R EREEEHEE - REUIFFE Facebook e H A IfEE XY/
& VIR SR SRR (JEhe) © BT PR EEEE
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RS H il R A B =Y 10 RIRESC (Ffk 1) - EEbasEfe# 2 EEE
A S N BN B B SRS B - R B E RS A A SR B8R
EFEEAER  ByaMIRAERERE A B (BUEAE ) BRIRLLTEE) - S e
PR T 4R L EREEEEGESD - AE Facebook M#ns HEIRHEL "/NEFEA
ST~ BHUNERCIREAEE  TECE TN AR ) BROEE) > SFIRER
IR F2 R SRR PUSHSHEL -

NIERE SRR - 57 2 T Y)EE R i AR LR BHYELE > Facebook
RS E i TR O IR e F S B B R ErERR T
SEREHSE ~ HallEoK - E{E3EE] (Choi & Kim, 2021) -~ 8 (&= Tk
2021) ~ FEFEEINRE | BN ATE M T IIREISE) = MYeEH EVE
AN R A S EV e R - R sh— R BRI HUa IO AR
HERDE - MYIREIERFESE IR ARV LG L HILIEE - BB E SRR RGEREEE
ReIL > A AR I -
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(=) RRERRTIRIGHREERE

HUE R 720°VR &3 F R BRI E A4S 8IS R (H 4-
) o BEZRREANERI (B 4-45) » AGEBURLL 34 BRLLUTHHE
MEDFEGERES (B S) @ B/VEEEE R RIS BIRTS - 2021 FHY
B &R A SR S e 15-24 BRAVE/DF SRR R IR i RN
70 720°VR 43 FEEREE - FRIGEERL RS TR A A LR - B2
& R R E s B R R R - BEE R - NAEEE B
JEERFFEE THYIRE ¢ /2 720°VR 43 [ B ] sE IR AV PkER - S FIR SR
SOMFE WY EF AR B b A A — OREE A TSR 58
RELETERFORHES L REFR N A RS SRS FGET - 1
A+ 720°VR 4 FREEEH 2021 Figgiok FAUEES RS AR EE NS
Y EENE - SRR R R — A R R TR EE RS T 720
VR GEEERCE ) (KBS I o (k% 2021 FRVEIE RS T i
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BRA S HUE BT 720°VR 4R FREEE GA S BURGN P 4 BhGRIEY 5 7
8 GICEITRIELY 2.8 SRAEHE - BPhHIZREY 46.23% - B A-T- 2l A BB LEE
B T T AlE—(EE R R -~ &8 ABEHI4 HEE MR ESEEN
fli -

2021 4 A h 3 & 2021 £E~2023 45581 =

18699

5052 //

11611
3395 /10652\\ /
/ \ 5845 5906
1635

1417
. 127 g6 10101035

& %k & & &
0o 0 3 N iy K ™ X
K ¢ R K % g‘\ i\ \_‘\ %
2 ) o) ot Mt L You! % \L:
AN I & 5> B A A
o U PR R A A S F 'LQ ,L(: ,-LQ ,LQ ’1.9

B4 g 3b7200VRA BERefTe
FOR kIR A 2020~2023 £y 3 B 720°VR Mt R GA SR
57

¥ p http://analytics.google.com/analytics/web (% p # : 2023 & 19p)



B | BEF OB FERPIRBERE > v — g B PR 6]

Fl5 #gaMRT7T200VRA i * JFTE#V:?/} W @
TRk R CEIZ A 2020~2023 E g e ke 720°VR MR T GA #F 4
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EBEEMYEERY 9 4 E 18 tHACHY P EIZE 4R L (La Chine des
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B 1555453 & ( The Queen and The Crown) - EB35ZE 5 fE ] 2D/3D ;g »
[T Ry 3D 3XY) - BT RE— B HEET A s - — RSB
7o M EZE EARTEEA - AI4REESERE - WYI8EEH%E 2D/3D 2Rt
B~ PR SN 52 S S R AR HE T e B8 - Jee BE 2= ] m] D5 A (A6
EEZEME - AT DL E AR RS AAELR B RS

L) BREEEFEOLED ISR LY HNLER ER LR
+)  ARFTHMEF R F
ttps://www.soclecollections.com/guimet-virtuel (| p # @ 2024 £ 14 8 p )

PEPE o1 % ZEfieE( Museo Nacional del Prado )~ 28 % = {#4)&E( Louvre
Museum ) ~ FEFE[ #HEYIEE (Vatican Museums ) DAIFA7)8E 2= R S8R e S Fy
O B 1G HREMAHEES TIERE - XN BERE R EER
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RERFRIGEEERREL - ZIRWER RE - BEffS R QEkiyHyjeEZzE
] ~ AR AR AN e 720°VR &R EEE - A HREIHR R AV E A SR

BUERHAL - R #AR ST RES - BH BTGB R R K HEEE

e -

V- :‘-\:?:‘ﬂ: L _—
W7 RIBEFESEEPT T I EITE M5 % (Braccio Nuovo) ~ 4 > % & ( The gallery
of the Candelabra) ~ 3+ B4 R (the Gallery of Maps ) % 4&if o
o EF K47 > IG @vaticanmuseums > https://www.instagram.com/reel/ChmYjVB;j

Web/ CHITEP # 12024 & 12 8 p )

” 1
B8 Ry Eiad@ el ¥4 LT RS e (Sully Wing) {-4€ B Zefx (Denon

Wing) # 4 % ik 5t & 2 &
¥ p Rixy 4T > IG @ museelouvre » https://www.instagram.com/reel/CmEwn9ujB4n

AR % 12024217 8p)
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ses N f o ermsuy 7/ N L Ve
73844,
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22747 /
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17532
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B9 2021 # Rty s ledfaf #HT K (7 R)

FRIR M0 E2ER: &7 EFREETREEDLEL > F 7~F 8-
Iﬁé EE l)lttps://www.npm.gov.tw/Articles.aspx?sno=O4012663&l=1 (Ffp#p:2023 & 57

AROR R EUR B R BB TR SRR e 1R (B T am VAR > 2EIR
H e Bl tH76E ( The Metropolitan Museum of Art ) ~ FLEZR{E 3Ef8E ( Tate )
W b B AR RROR F B A BRI i DR AR e SR R iR
HEIRTEGER (FIEH > 2021) © RFLHEYIEE (the British Museum) 27
FEEHE HA" plan your visit  F & HUSHTEE 2 SR EACH S F & (
10) - e FOE bt sead s R i B P SRR B s o B Y
R BE BN EE - B RS - Bl - sCmEnFEEN Y]
FEAFRE @ BRFEEE BT A E AR -
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Welcome to the
British Museum

Experience cultures across the
globe, from the dawn of human

history to the present.

Plan your visit °

& Free entry - book online
(@® Open today: 10.00-17.00

Discover two million years
of human history and
culture
B 10 +#®# 54 Mplanyourvisit ;, & HPBEEH ~ Bl BT ~ BwpRF ~ 24 ~
ERREE ST
¥ p https://www britishmuseum.org/visit (|JE P 4 : 2024 &# 1 % 8 p )

QO Last entry: 16.45

B D A R R 5 S e B ST 1 T
Fi + S0y 3D BE 3D SCYTETEIE - SRR s S —H4Es - HIE
% F4E TNPM Online | 80GER 2L 1 ARFS + BUR (VTG (0 & Hansniie s
4R RN 2 B ) - W50 B R BT 6% (The Cleveland
Museum of Art) FIiiH R TR ELRE B A A ZERL  [BIRS ~ 3D A% - SCoRrE
BN S A BRI S B IR 1) AR The museum
of the wolrd (i REBIA L AN/ SR SS + B B SCRE R0y B R
BT A B -

Home — Art — Collections — Search =
Search by artist, keyword, or r pel

Covered Tureen on Stand
(Pot-a-oille)
1735-38

Part of a set. See all set records

designer
Juste-Aurele Meissonnier
(French, 1695-1750)

maker

Pierre-Francois
Bonnestrenne

(French)

maker

Henry Adnet

(French, 1745)

W

L et Fe A TREL RS AL o f R L RS 3
3D KAEM FH -
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¥ B https://www.clevelandart.org/art/1977.182 (iF|fe p #F : 2024 £ 1% 8 p )

G 2021 SR EEIR A 2022 HEIBR I LA E ST SRR
BRI 1524 5% - SRS - ISR LI - BB
SR RS SRR - (£ IO T BRI SROERR
5 (AT - R A PIRTERA K - AR TR A
v A

HTTEL AT S8 B Ry TR AR T R s S R o T B R & AR R AT
TR ENEEIRLE ~ [EE - (LGSR EIEA > R BRR R E B BT S
B~ (LB EHYEBREESC - Podcast F4R EREIERTE > ELRE A E
[EFENE > FERNEEMAE 7 —EalEg A FErieiREE
Fodp EBUTIR L T ~ B8 - LESOFEER - FERESEE - BEEFE
FER - EEEN G SUEHREREER AR DIRBHEZE TR — TR
e [ R R BB A SO il e - S (AR A 5 IR AL (- (v LA
37 DS YRRt B &S] -

P - 1 A R Y RN AR SR LG A T Rt 23RS b > BB DA
S BERRAIERS > B4R EARFBS AR A BTt > A0falk 4R FBLER T ik
SRR R TR G HT ARG - ATt BB IEALEE T B
GAC - ERRBESENBAIE P T 2HG TES  RAl B R EE2ER
SurHRE e HBUR Y LAY - e S IR 2BV E © RSN
EhI RISt RE RS &R LIRS F 2B SR R a A R (5 - 159
B IEERHEHE AT LR AR 1T R SRR ERS N BRI A EE
St e BUR R OK - EIRAR BRI B HAVELS -

fi ~ ki

S

61



62 BRIt F 28 H 2024 F 12 A

PSSR YR ME P SRR AR 5 R G 4 R B PR (L B Rl A AT~ 32
BEE 1R E - R EEREERE R G HERREYES HEER
R ENER - B EARE R R R R IE R R R - AWTFELIEE K
WS > (ERCR I T B 4 ~ Facebook Fi#4HH ~ #& YouTube
BRE R T20°VR &R E R UMESR ISR IS RAVER TR - BRI —
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A5 o oRERETIEERAT ~ &5 Open data 47 FE - HFRAE R R 2HEE
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