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Abstract

“The celebrity houses” usually refers to people who were recognized as
“people with important contributions” by a country, who have lived for a long
time or for a short period of time, which makes the place and building have
memorial and manifest value. To show dedication and remarkable achievements
of these contributing celebrity, their life stories and life goods, therefore, are
exhibiting in the house. This research aims to understand the willingness of
people to revisit the celebrity houses in Taipei and explore the relationship
among the four variables of visiting motivation, experiential value, satisfaction,

and revisiting willingness.

In this study, a questionnaire survey was conducted with audiences from the
celebrity houses of Lin Yutang, the celebrity houses of Hu Shih, and the celebrity
houses of Qian Mu. A total of 210 valid questionnaires were collected. The
questionnaire data is verified by narrative statistical analysis, reliability analysis,
independent sample t-test analysis, single-factor variance analysis, and multiple

regression analysis.

What we understand from the research results are as follow: (1) Visitors’
different background variables have significant differences in visiting motivation,
experiential value, and willingness to revisit; (2) Visitors’ different background
variables have no significant differences in satisfaction; (3) Visitors’ visiting
motivation has a significant positive effect on experiential value (4) Visitors’
visiting motivation has no significant impact on satisfaction; (5) Experiential
value has a significant positive impact on satisfaction; (6) Experiential value has
a significant positive impact on revisiting willingness; (7) Satisfaction has a

significant positive impact on revisiting willingness.



34 tangiyicit % 2139 2021 46 A

As far as management strategy and management methods of the celebrity
houses concerned, this study is based on the previous finding; the willingness of
people to revisit will be affected by their experience and satisfaction. Therefore,
the operators of the celebrity houses in Taipei should consider making good use
of the cultural, historical, and architectural values of the houses themselves, and
continuous improve on service and design to satisfy the needs of the audience.
By enhancing their revisiting willingness, that will help the celebrity houses to

attract much attention in society.

In addition, for follow-up researchers, it is recommended to focus on the
relationship between visit motivation and satisfaction, whether it is because the
research field is the former residence of celebrities that the results are different
from past research. It can further explore the reasons why visitors’ visiting

motivation has no significant impact on satisfaction.
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