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Abstract

As core cultural institutions, museums play a significant role in shaping
their public image and providing societal services through public relations
activities. With the evolving role of museums, press releases have become a
crucial tool for external communication, leveraging agenda-setting theory to
guide public focus toward specific cultural topics. Museum press releases, as
information subsidies, are effective only if they align with media needs and

successfully influence media coverage.

This study examines the National Museum of History (NMH) as a case
study, focusing on its press release strategies during the museum's reopening in
2024. The research aims to explore how the NMH utilized press releases to set
agendas and influence media reporting, and to further analyze the interaction
between press releases and media coverage, as well as their effectiveness. Using
content analysis, combining both quantitative and qualitative approaches, the
study covers the period from January to April 2024. The analysis examines the
types of topics addressed in the press releases, the strategies employed, media
adoption rates, reporting stances, and how these were reflected in media

coverage.

The findings indicate that during its reopening period, the NMH effectively
utilized agenda-setting strategies to attract media attention and guide the
reporting direction of cultural issues. Media outlets exhibited selective adoption
of the museum’s press releases, suggesting a dynamic interaction between the
museum’s agenda-setting and the media’s reframing of those issues. This study
offers theoretical and empirical insights into the application of agenda-setting
and media interaction in museum PR press releases, providing valuable

references for optimizing communication strategies in cultural institutions.
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