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Abstract

Taiwan has long been influenced by monolingual policies, leading to a
pervasive "Mandarin-first" mindset within museum practice. Consequently,
indigenous and local ethnic languages have been chronically absent from the
interpretation of professional knowledge, and many now face the risk of
endangerment. Since the implementation of the National Languages
Development Act in 2019, fostering a more inclusive multilingual
environment has become a critical task for museums in fulfilling their
contemporary social responsibilities. This study aims to explore the potential
of museums as sites for practicing linguistic equality within informal learning
environments. The core research questions focus on how museums can
reconfigure the context in which the mother tongue is used in the public
sphere and how the distinctive qualities of the museum setting can help
transform linguistic hierarchies. The study also identifies the practical
challenges currently faced by museums when promoting programs related to
Taiwanese Taigi, hereafter Taigi, including the availability of translation
professionals, resource constraints, and the need to balance readability with

linguistic authenticity.

Using John Falk and Lynn Dierking’s Contextual Model of Learning as
its theoretical framework, this paper surveys and synthesizes current practices
among museums in Taiwan that provide services in Taigi. It also examines
international case studies of non-dominant language promotion at the
National Museum Wales and the Museum of Contemporary Art Chicago and
compares them with how Taiwanese museums are implementing

Taigi-related programming.

The study finds that museums possess flexible characteristics, such as

object-orientation and sensory immersion, which effectively bridge the gap
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between formal school education and domestic heritage. Conducting cultural
activities in one’s mother tongue is not only a necessary act of historical
restoration, but also accurately captures cultural nuances that are difficult to
fully convey through cross-linguistic translation. By elevating the mother
tongue from a language of everyday conversation within the home to one of
professional public communication, museums can empower it to carry
modern forms of knowledge and discourse. This paper proposes a
three-dimensional approach: constructing an equitable linguistic landscape in
the ‘"physical context," mnormalizing multilingual services in the
"social-cultural context," and developing original content in the "personal

context" to help audiences connect with their past experiences and emotions.

Finally, this study highlights the important social role of museums in
language revitalization, viewing them as vital institutions for safeguarding
linguistic rights. This approach, centered on Taigi, serves as a significant
reference for the revitalization of other endangered national languages. It also
emphasizes the uniqueness of museums as sites for advancing cultural
equality, allowing visitors to reconnect with their land and reclaim their

cultural subjectivity in the most natural and familiar manner.
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