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Abstract

Recent redefinitions of museums emphasize public accessibility and
participatory engagement, repositioning exhibition practice as a key mediator in
shaping visitor experience. Photography—simultaneously archival, artistic, and
media-specific—provides a particularly revealing context for examining
curatorial strategies of spatial organization and interaction. Taking the Taipei
branch of the National Center of Photography and Images as a case study, this
article investigates how exhibition design shapes the production of visitor
experience. Focusing on multimedia and interactive exhibition design, the
research analyzes its effects on visitors’ dwell time, levels of engagement, and
subjective perceptions. Adopting a qualitative research approach, the study
conducted non-participant observation (n = 31) and semi-structured in-depth
interviews with visitors (n = 28) between April and June 2025, supplemented by
interviews with curatorial staff and volunteers. The analysis combined
exhibition-space analysis with thematic coding and triangulation across multiple
data sources. The findings indicate that flexible, context-oriented exhibition
configurations support longer dwell time and enhance exploratory motivation;
multimedia and interactive displays more effectively prompt active engagement
among younger visitors and may function as mediating interfaces for
intergenerational interaction; and clear wayfinding and interpretive supports
reduce uncertainty and cognitive load, contributing to a more welcoming and
inclusive visiting environment. This study argues that exhibition design extends
beyond visual presentation or technical application; it is a practice through which

museums enact cultural accessibility and publicness through space and media.
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