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Abstract

Museums, as media for communication and when facing with the rise of
concerns of many disastrous and environmental issues, should take a proactive
role in communicating sustainability issues to the public, with the aims of raising
public’s awareness and levels in environmental literacy. This article will first
address the principles of science communication. Three special exhibitions
developed by the National Museum of Natural Science in the last decade are
used in illustrating some of the communication strategies adopted by the
Museum. The first exhibition was developed in 2012 to counter the
misconception of the hype surrounding the Mayan end-of-the world prophecy.
The other two exhibitions were related to human induced environmental impacts
such as global warming and exotic species. This article concludes that museums
should embrace current controversial issues and develop interpreted exhibitions

and educational programs. By utilizing these communication resources as
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platforms, museums can promote dialogues between the public and the science
community. Through these dialogues, the public gain more knowledge on the
social implications of environmental issues. The public can, as a result, enhance
their meaning making processes related to environmental issues, rather than
passively acquiring scientific facts. With this, the public may actively engage in
future discussions in public policy, which is regarded as part of citizens’
scientific literacy. Effective and meaningful science communication is achieved
if such participation leads to changes in people’s attitudes and future action

toward environmental issues.
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